
A CCESS control 
specialists Nortech 
are focusing its 

future expansion on 
increased distribution and 
closer links with installers. 

Whi le  product 
development continues, the 
Cardiff based manufacturer 
and supplier is keen to win 
greater market share by 
upping its training 
programmes and extending 
its distributor network.

‘We are looking at our 
existing route to market and 
how this can be widened in 
the future,’ said Steve 
Greenaway (pictured), the 
newly appointed business 
development director. ‘A 
more structured approach 
could involve a more formal 
distributor network than 
we’ve previously had in the 
past that would give greater 

coverage throughout the 
UK.’

Greenaway was 
appointed in May and 
brings more than 30 years’ 
experience of the access 
control industry with him.

Aged 59, his career in the 
industry began when he 
joined MR Access having 
studied engineering. He 
was there for 15 years - first 
as production manager and 
then sales director. He then 
represented Indala before 
taking up the role of 
divisional director of sales 

with West Drayton based 
Storm Interface - an access 
cont ro l  keypad 
manufacturing  company.

‘Nortech is a company 
with so much potential,’ 
said Greenaway. ‘It leads 
the field with a number of 
its products and continues 
to achieve as an 
independent British 
company. It is an innovator 
and that is what has set it 
apart. It is all about the next 
step and bringing brand 
awareness in a market 
where there is an ever 

growing number of 
products.’

Greenaway is keen to see 
Nortech cement and 
expand its training for 
installers and end-users.

‘We have the facilities to 
increase our training 
programme,’ he said, ‘and 
while we already offer full 
training on our products, 
we are considering 
increasing that so that 
customers become more 
fully aware of the products 
and also the technical 
operations that we offer. We 
are certainly looking to be 
more pro-active than 
reactive in what is a growing 
market.’

Greenaway is conscious 
of the need to continue to 
foster customer relations 
and to that end will be 
spending time ‘out and 
about’ as part of his plans 
to enlarge the network.

‘A wider spread of 
distributors would be 
advantageous and raise the 
profile of our products. 
Likewise, feed back from 
users and installers is 
important in the 
development of new 

products and refining 
existing ones.’

Earlier this year the 
company upgraded its 
software on the Norpass3 
automatic number plate 
recognition system.

‘There are more products 
set to come that will set 
new standards in the 
access control industry as 
we continue to maintain our 
position as an innovator,’ he 
said.

Managing director of 
Nortech, Stephen Blackler 
said that Greenaway’s 
appointment would add 
‘strength and depth’ to the 
Nortech team.

‘We are moving forward 
at a rapid rate as the 
industry grows and it is 
essential that we have the 
right structures in place to 
support that growth’
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Nortech has strengthened its management team 
with  the appointment of Amer Hafiz (pictured) to 
the position of technical director.
He joined Nortech in January 2012 having gained 
a First Class Honours degree in electrical and 
electronic engineering at the University of Wales, 
Cardiff. 
He also won the prestigious ‘IEE’ award for best 
performance in the final year. Before joining 
Nortech, he held senior positions in the 
engineering departments of both Sony and 
Panasonic.

‘I am absolutely delighted to take on the role of 
technical director,’ he said. “I am proud to be an 
integral part of a multi-discipline team turning 
visions into reality, as we develop a range of next 
generation people and vehicle access control 
solutions.’

Stephen Blackler, managing director of Nortech 
said: ‘Amer has had a major impact on the 
research and development department since he 
took over as the manager and we are now 
especially pleased to make him a director of the 
company’

APPOINTMENT 
STRENGTHENS TEAM

Nortech aims to get closer 
to installers as more 
products come on stream

‘We are looking at our existing route to market and how this can be 
widened in the future. A more structured approach could involve a 
more formal distributor network than we’ve previously had in the past 
that would give greater coverage throughout the UK’ 
Steve Greenaway, Business Development Director, Nortech Control Systems

Nortech’s purpose built training 
centre at its Cardiff headquarters


