
 

Job Title Technical Sales 

 

Nortech is an independent British company that specialise in the design, 
manufacture and distribution of people and vehicle access control solutions. 
 

£20K - £30K base + OTE + Training + Excellent benefits 

The role of a Technical Sales is to implement sales strategy to increase opportunities 

and revenue from existing and new accounts. To ensure productivity and profit 

through the effective management of customer relationships focussed on ensuring 

customer retention, up-selling all capabilities. 

 Technical Sales 
o Responsible for receiving enquiries, technically evaluating the customer’s 

requirements, cost accurately the scope of supply and involvement required by 
the company, and produce high quality proposals/bids that meet the customers’ 
requirements whilst adhering to the company’s commercial policies. 

o Liaise with the Sales team, Development team, and Technical Support team 
where necessary to co-ordinate the correct technical and commercial response to 
the client if required. 

o Raising quotes for customer enquiries, uploading these onto CRM system 
o Managing enquiry pipeline, proactively contacting customers who have made 

enquiries with a view to securing sales orders. 
o Attend weekly sales meetings and supply report on the sales activities. 

 

 Account Management 
o Builds and strengthens customer relationships and loyalty, establishing strategic 

relationships. 
o Promotes additional solutions to existing customers to assist in achieving 

Company budgets. 
o Deal effectively with after sales customer issues, queries or complaints to reach a 

successful outcome. 
o Continues to learn about the Customer’s business activity to strengthen personal 

expertise and to identify new opportunities where Nortech Control’s equipment 
and services can support customers. 

 
 

https://www.totaljobs.com/jobs-at/nortech-control-systems/jobs


 

Skills and Experience Required: 

Essential:  
 Proven ability to develop effective customer relationships at all levels. 

 Excellent IT skills including Microsoft office suite. 

 Understanding of electronic hardware and components. 

 A sound knowledge of the products and services both technically and commercially 
that the company provide. 

 Excellent listening, questioning and presentation skills, an ability to interact 
confidently with clients to establish the problem and explain solution. 

 Problem Solving, Logical thinking and attention to detail. 

 Effective time management skills, be self-motivated, be able to work as part of a 
team or independently, be able to quickly adapt to dynamic and complex 
environments, have a “can do” attitude, react quickly to business needs. 

 A collaborative and proactive team player using excellent relationship building 
qualities to win the hearts and minds of colleagues, customers, potential partners and 
suppliers. 

 Accepts occasional travel throughout the UK with overnight stays where required. 

 Accepts occasional travel overseas where required. 

 Has a full driving licence. 
 

Desirable: 
 HNC or higher in electronic or computer science. 

 Good background understanding and knowledge of industry. 

 Excellent knowledge of electronic hardware and components. 

 Successful track record in B2B sales. 

 Experience with all aspects of Sage line 50 accounts system. 

 Experience and understating of CRM system. 
 

Benefits: 

 Base Salary: £20K - £30K 

 Commission OTE: £10K - £20K 

 Use of company car, mobile, laptop, 25 days’ annual leave plus 8 bank 
holidays, pension scheme, training, free parking space and excellent work 
environment. 
 

 


